ol =20

Y dojual

18.

19.

e 2o Bz g HAF AL

Dear Mr. and Mrs. Archibald Craven, Thank you for
your letter of November 30, disputing the payment of
interest charges on your "12-month interest-free" purchase
of furniture from us. When you purchased your sofa, chair,
and ottoman last November 18, we offered to carry the full
amount of the purchase, $1,574.97, interest-free for one
year — and you accepted our offer. The terms of the offer
were explained at that time. Each month thereafter you
received a statement from us, noting the amount of the
original purchase, the accruing finance charges, and stating
clearly, "If you pay the payoff amount by the expiration
date listed below, you will be credited for the amount of
interest accumulated on that purchase." You did not pay
the payoff amount by the expiration date of our agreement,
November 19 of this year; thus you now owe the payoff
amount plus the accrued interest of $272.61. Please note
that interest will continue to accrue until all charges are
paid.

*accrue: ©|&t7t BT} **payoff: A&, P+
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For most Americans, drinking coffee is a daily ritual.
And whether youre drinking high-quality blend or

freeze-dried instant, the price is about the same from one
day to the next. However, for coffee farmers it's a different
story. A price crash in the world coffee market has pushed
farmers into bankruptcy, with thousands losing their lands,
and even into starvation. Specialty coffee, which retails for
about $10 a pound, has recently taken a dive in world
export prices from around $1 to less than 50 cents a
pound. This low price that doesn’t meet the cost of
production has caused a giant downfall for 20 million
farmers and workers around the world who depend on

coffee for their survival.
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Variety is the spice of life. If 1 assign fifty students a
five-page essay on the subject of why the Roman Empire
fell, most of them are likely to say it was a combination of
leading to a

weakening of the frontiers. This would be a fine answer,

economic and social causes ultimately
but after reading forty-five papers all saying the same
thing, I'm ready for a change. If you can take a different
angle from the rest of the class in a paper, youre more
likely to impress your professors. But here’s the tricky part
- being different is risky, and it only works if you back
up your argument very well. If you choose to argue that
Rome fell solely because Christianity weakened the fighting
spirit of the Romans, you will need persuasive reasoning
and arguments against any potential objections. But if you

can do that, I just might give you an A.
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Life is painful for kids who get lots of ear infections.
Adding insult to injury, scientists say that these kids may
also have to worry about their weight. This may sound
like a strange connection. However, a new study suggests
that kids who often get ear infections are twice as likely
to become obese later in life as kids with healthier ears.
Why? Frequent ear infections seem to make kids develop a
strong preference for fatty foods. The more fatty foods kids
eat, the more weight they may gain. Researchers from the
University of Florida noticed a link between frequent ear
infections and obesity. Data from other surveys show the

same link.

@ Fatty Foods and Obesity

@ Warning Signs of Ear Infections

@ Certain Foods Affect Hearing Ability
@ Ear Infections, Weight Gain

(& Medicinal Foods for Ear Infections
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Some scientists have been interested in how
domestication changes the behavior of animals. Taking an
animal from the wild and placing it in captivity constitutes
a relatively major change in the animal’s environment. In
captivity, animals are usually protected from natural
predators, food and water are readily accessible year-round,
and groups of animals are often confined to small spaces.
Consequently, certain traits selected for in nature are no
other

characteristics become more important. These changes in

longer selected in captivity and behavioral

natural selection (in captivity) can result in genetic

One

domestication process is a

changes affecting behavior. important evolutionary

change accompanying the
reduction in fearfulness of strange or novel objects. This
makes good sense since unfamiliar objects in nature are
often dangerous (e.g. a predator, toxic food), whereas in

captivity, strange objects usually do not jeopardize survival.

@ widespread misconceptions on animals in captivity

@ impacts of animal domestication on ecosystems

@ rapid reduction of animal habitat and its consequences
@ evolutionary changes of domesticated animals’ behavior
®  difficulties  of

characteristics

classifying  animals’ behavioral
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Overconfidence comes in many flavors, one of them

(A) [warranted / unwarranted] optimism. In a revealing
study several years ago, economists Stefano Della Vigna
and Ulrike Malmendier analyzed records from three U.S.
health clubs and discovered that gym goers would have
been better off, financially, had they chosen to pay per
workout rather than signing up for monthly or annual
memberships. That is, even with the "discount" that came
with a long-term commitment, members paid (B)[more/
less] on average per visit than they would have paid had
they bought a single-day or ten-visit pass. It seems the
average fitness fanatic didn’t go to the gym often enough
to justify the membership expense. So why did members
consistently pay more than necessary? Overconfident about
their they

(C) [underestimated / overestimated] the frequency of their

willpower or commitment to fitness,
future gym visits; because they went less often to the club
than they predicted, they paid more per visit than they

intended. Sometimes high hopes are just that.
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D warranted more underestimated
® warranted less underestimated
3 unwarranted more underestimated
@ unwarranted less overestimated
® unwarranted more overestimated
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In a study of junior high school students and their
parents, two University of Michigan psychologists

investigated ) how parents perceived their child’s math
performance. In general, parents @ were fairly accurate in
their assessment of the level of their children’s math
achievement. However, parents gave significantly different
explanations for the performance of sons and daughters.
For example, parents 3 are credited a son’s success more
than a daughter’s to talent; parents attributed a daughter’s
to effort. In this

well-meaning parents may unintentionally discourage their

success more than a son’s way,
talented daughters from @ pursuing the study of math by
indirectly communicating that the girl is hardworking
rather than gifted. A study conducted by a group of
Finnish psychologists discovered that a similar pattern
O existed in the evaluations parents in Finland gave for
their first-grade child’s performance in both math and

reading.
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One day recently I was running late for a meeting and
called ahead to say so. The meeting was in the heart of
Pittsburgh’s downtown business district, with a securities
lawyer and an accountant, so I asked the woman on the
phone if I should take a few extra minutes to change from
my typical jeans, black t-shirt and boots into something
more professional. "That’s unnecessary here," she said,
“just come as you are.” My heart sank as [ parked my car
and approached the grand stone building, a stunning

exemplar of nineteenth-century corporate elegance. I
walked sheepishly through the door, absolutely certain I
should have changed. To my surprise people were dressed
more casually than me, coming and going in khakis and
polo shirts, some in sneakers and even sandals, others
with gym bags in hand. Was I in the wrong place, maybe
a high-tech company, or the lobby of a new clothing store?
No,

supposed to be —

the receptionist assured me. I was where [ was
at the oldest and most prestigious

corporate law firm in town.

D excited — tired @ relaxed — bored
3 sorrowful — pleased @ worried — astonished
® disappointed — terrified
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Earthworms are incredibly strong, a necessity given the
amount of burrowing they do.
through the soil to feed, (D they

six times their weight. Being in the soil provides @ them

While making their way

can move rocks that are

with moisture, temperature control, and protection from
Some of the

@ they make are permanent and others are temporary.

birds and aboveground predators. burrows
The temporary burrows are often abandoned after they
become filled with castings and litter; roots grow into these
pathways, able to penetrate deeper than
all the while

Earthworms move up and down in the soil, sometimes as

@ they could by
themselves, having access to nutrients.
deep as 12 feet. & They shred litter on the surface and

pull some of it into their burrows, where it is later

decomposed.
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The Gender Wage Gap

Women's Earnings — 100
Compared to Men's (96) |

Sweden '_'—"'/._‘__-_-_____-—-.. —%0
Francefe ——  —————" —80)
USA —{60

Japan i
—150

T T R ! L
1980 1985 19490 1995 2000

1975

@ In the U.S., women made about 75 cents for every
dollar made by men in 2002.

@ The wage gap in France remained between those in
Sweden and Britain.

@ In Japan, the wage gap increased until 1990, when it
began to decrease.

@ The wage gap in Britain was quite constant, compared
to that in the U.S.

@ Sweden had the largest wage gap of these countries.
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consistently write about the Navajo, the American Indians

Tony Hillerman was first popular author to
of the Southwest. His numerous best-selling mystery novels
portrayed them with accuracy and affection. In 18 mystery
starting with 1970’s The
portrayed the Navajo with good traits and bad, as heroic

novels, Blessing Way, he
and villainous. He wanted his readers to recognize that
they were as, complex and sophisticated as the people of
any other heritage. Despite a lot of awards he got, the
honor was given to him by the Navajo Tribal Council
when they named him a Special Friend of the Navajo. He
received high praise from critics more than three decades.
of his

television movies.

Some works were made into big-screen and

@© Navajo o) tis Ad@HA A €F
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Alan Turing was a British mathematician and logician,
and is often considered to be the father of modern
computer science. He provided an influential formalization
of the concept of the *algorithm and computation, and he
made a significant contribution to the opening of the
debate regarding artificial intelligence: whether it will ever
be possible to say that a machine is conscious and can
think. In 1948, he worked on the Manchester Mark 1 at
the University of Manchester, which is recognized as one
of the world’s earliest electronic computers. During World
War II, Turing worked at Britain’s codebreaking center
and he

German secret codes.

devised a number of techniques for breaking
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New ideas are usually presented just that way —as new.
Different. Unlike what’s gone before. This

doesn’t give the listener or learner any grounding, context,

Bad news!

or reason to believe they can tune in. We all need to feel
some ownership of turf before we venture forth to the
unknown. “Turf” in this case means knowing that past
information and experience, one’s background, is valuable
and useful in a new situation. New data creates major
resistance since one doesn’t know how to listen to it, to
relate to or even imagine it. Thus, the safest way to
discuss new information is to begin with what is known.
To start with the familiar and then to add the new as

from the old. To establish and remind one
of what is, then show how it leads to what could be.

@ imitations 2 copies 23 applications

@ variations & imagination

In the 16th century, when black people from Africa were
being sold as slaves, some Europeans believed that skin

color could be changed depending on

They assumed that if a black person left Africa and moved
to those areas where the sun would have a less powerful
effect, he or she might end up becoming yellow. However,
after Columbus discovered the New World, this assumption
turned out to be wrong. It was found that the natives in
North America were dark-skinned, despite a
similar to that of Europe. The skin color of black people

climate

from Africa who ended up in Europe and the New World
has not become light at all.

@ which ancestors a person has

@ when a person starts making tin

3 how much sunlight a person receives
@ which tribe a person belongs to

» what kind of occupation a person has
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An old saying in business claims that 80 percent of a
company’s profits come from 20 percent of its customers.
That’s why Centura Bank ranks its 650,000 customers on
a scale of one to five. Those with the best ratings get
better customer service. This company and others are

Continental Airlines, for instance,

plans to give its agents access to each customer’s history
so they can give the best service to their top clients. First
Union Bank gives codes to its credit card customers. When
a person calls for service, the bank’s representatives know

when they'’re talking to one of their best patrons.

concentrating more on their best customers
emphasizing online business and marketing

making the most profits from the stock market

CRENCHS

realizing the importance of financial investment

® focusing on their image to customers around the world

331

If we hear the sound "table," it stands for the thing
"table” we see, touch, and use. The thing "table" has
nothing to do with the sound "table", and the only reason
the word symbolizes the thing is the convention of calling
this particular thing by a name. The opposite to the
Let wus
assume that someone has had a saddening experience in a

conventional symbol is the accidental symbol.
certain city; when he hears the name of that city, he will
easily connect the name with a mood of sadness. Quite
obviously, there is nothing in the nature of the city that is
sad. It is

mood.

that makes it a symbol of a

the practical difficulty about conventional needs
the individual experience connected with the city

the basic relationship between the people in the city

® 6o

the similarity between a thought and a universal

symbol

3]

the social agreement in reference to the name of the
city
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In making images for the things you desire, you must be
careful not to discuss them with people who cannot share
your vision. A negative person can totally destroy your
image by causing you to doubt its credibility. Holding an
image of your desire takes a great deal of energy,
especially when the odds may be against your achieving it.
You have to work hard enough at overcoming your own
doubt without allowing others, who do not understand the
power of the mind, to influence you. Pearce states that
"nonambiguity is the shaping force of reality!" This is a
tremendously important statement. It means that when

you , it is sure to come to you.

Believe in your images with all your strength, and don’t
allow nonbelievers to distort or destroy your faith by
quoting statistics, or telling you all the reasons you cannot
achieve them.

@ let others doubt your ability by relying on statistics

@ share your dream with friends who clearly understand
reality

@ stay away from friends who do not have faith in your

ability

@ remove all doubt that you will receive what you have
imaged
@ come up with ways to persuade negative people to be

positive
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The health of cities like New York, Los Angeles, and
San Francisco represents an astonishing turnaround from
the past, when A) too often meant death.
Throughout most of human history, proximity enabled the
spread of infectious diseases that struck down those
humans who had the boldness to risk living near one
another. Huge investments in massive waterworks were
needed to curb the spread of cholera and yellow fever, just
as huge investments in policing were needed to reduce
crime in the 1990s. The massing of millions in small land
areas requires a vigorous public sector to combat crime

and illness. This perhaps explains why people in New York

are so much fonder of B) than people in rural
Kansas.

A ®
D density - fair social system

@ scarcity freedom of speech

@ flexibility - transaction security
@ density e big governments
@ scarcity = oo economic equality
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Many sayings contain germs of truth, and some are
indeed profound, but they aren’t reliable sources of
knowledge and can be misleading. (A) , take the
saying 'You can’t teach an old dog new tricks’. This isn’t

true of all dogs, and certainly isnt true of all human
beings: there are many older people who are capable of
making radical leaps in their ability. This is not to deny
the effects of ageing. The point is that what is roughly
true, that as we get older it becomes harder to learn new
behaviour, is not true for everyone in every respect. At
most the saying captures the idea that it may be difficult
to change the ways of an older person. B) , the
saying implies that you can never teach any older person
anything new, which is a hasty generalization and one

which is fairly obviously false.

A B
D For example - However
® Therefore ~  ----- That is
@ However oo Therefore
@ For instance -+ That is
& In other words ------ However
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If everybody gets an A, it will cripple the general ability
to recognize exemplary scholarship. With college grades
creeping ever higher, a few universities have taken some
action against grade inflation. (D Most notably, Princeton
adopted guidelines in 2004 providing that no more than 35
percent of undergraduate grades should be A’s, a policy
@ Others have

taken a less direct approach, leaving instructors free to

that remains controversial on campus.

award whatever grades they like but expanding their
transcripts to include information giving graduate schools
and employers a fuller picture of what the grades mean.
@ Dartmouth transcripts include median grades, along with
the number of courses in which the student exceeded,
equaled or came in lower than those medians. @ Even
Yale is promising to offer a full scholarship to a much
of freshmen than

transcripts show the percentage of students in the course

larger number ever. & Columbia

who earned an A.

* transcript: 43 FEA
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People themselves also differ in their ability to taste and

in their tolerance of certain plants.

We know that the taste of a particular plant from one
place may differ slightly from that of the same plant at
another place. ( O ) This is due to genetic variation
usually manifested in differing characteristics. ( @ ) Thus,
the degree of bitterness or mildness in many members of
the mustard and daisy families can be attributed to
natural genetic variations. ( @ ) Chemical composition of
the soil along with other substances added by man or
animals can affect the taste of some plants, especially
smaller herbs. ( @ ) While some people enjoy dandelion
leaves, others may hate them. ( & ) You might acquire a

taste for certain edible plants only after experimenting

with harvest and preparation techniques.

& Fo7 24 oo 29 £HZ AT AL?[34]

‘ Darwin realized that change in nature is very slow.

(A) So had plant breeders when they tried to improve
their crops, or produce more beautiful flowers. You

know how very different a sheepdog is from a bulldog.
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It is easy to create variety in animals if the breeders

select the traits they desire.

(B) Darwin bred pigeons, and exchanged many letters with
his fellow pigeon fanciers. He knew just how quickly
the shapes and behaviour of their show pigeons could
change, when the breeders carefully selected pigeons
with certain traits for breeding chicks. Farmers had
been doing the same thing with their cows, lambs and
pigs.

(C) But, he argued, we know that change can be much

quicker when human beings are in charge of the

process, selecting the traits they desire in their plants
and animals. He called this artificial selection, and

humans have been doing it for thousands of years.
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Many colleges are criticized by their alumni for teaching
things that proved of no use in their subsequent careers.
But such criticism leaves out the signaling value of
education. Skills needed to succeed in particular firms and
specialized lines of work are often best learned on the job.
What employers cannot easily observe but really need to
know is a prospective employee’s general ability to think
and learn. A good degree from a good college acts as a
signal of such ability. The graduate is in effect saying, "If
I were less able, would I have graduated Princeton with
honors?" But such signaling can turn into a rat race. If
the more able get only a little more education, the less
able might find it profitable to do likewise, be mistaken
for the more able, and be given better jobs and wages.
Then the truly more able must get even more education to
distinguish themselves. Pretty soon, simple clerical jobs
require master’s degrees.

*rat race: A% AA

¢

**clerical: A1F419]

(A) future
workers’ general ability to think and learn, but can lead to
(B)

College degrees are valuable in

competition to get higher degrees for simple jobs.

V) B
D increasing e moderate
@ indicating = - meaningful
@ distinguishing ----- valuable
@ indicating - wasteful
@ increasing = - meaningless
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A group of researchers recently found that how teen
girls perceive themselves socially can affect their outside
appearances in surprising ways. Looking at questionnaires
given to almost 4,500 girls (ages 12 to 18) over a 2-year
period, the researchers found that those girls who felt like
they were unpopular were more likely to gain weight
excessively. The girls were asked to pinpoint where, on a
ladder,

themselves when it comes to their own popularity in

picture of 10-rung social they would place
relation to their peers. They were asked: "At the top of
the ladder are the people in your school with the most
respect and the highest standing. At the bottom are the
people who no one respects and no one wants to hang
around with. Where would you place yourself on the
ladder?" The researchers then used the information the
girls provided to calculate their body mass index (or BMI,
which estimates a person’s body fat using height and
weight measurements). Over the 2-year follow-up period,
at the start of

the study were significantly more likely to gain an

those girls who felt

excessive amount of weight. This, say the researchers, may

mean that girls’ self-esteem at school can have a

significant effect on their weight over time.

*rung: AlthE] o] #E HE VMEF
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supported by others

less socially accepted
uncomfortable around guys
trapped by their gender roles
overly responsible for their work

OO
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(A) One of my pleasures has always been to make friends
out of people I encounter on a regular basis. This has
sometimes led to wonderful unexpected gifts. Ten
years ago, I was a "career professional" working as a
programmer in a bank. Like many people, I was

unhappy in my job, feeling completely unfulfilled.

(B) One day, (a)the guard popped into my office and
tossed a newspaper on my desk, saying "You should

6&
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do this." On the front page was an article about

doggie day care, which described how the concept was
spreading across the country. I immediately began
researching the idea and incredibly, information,
opportunities, and assistance began coming my way
from every direction. And six months after (b)my
guard-friend’s suggestion, I had left my dreadful
corporate job and opened the first doggie day care in

my city!

(C) Banks have a strange corporate structure, giving out
the title of "Vice President" liberally to

*miscellaneous positions of moderate authority. My job

rather

had been given with this expansion. It not only
seemed ridiculous to me, but became a source of
I'd watch

turn around and

when greet me
then

indifferently to (c)a fellow employee. In reaction to

irritation someone

respectfully, respond

this obvious inequity, I made it a point to be even

more respectful towards the lowest ranking

individuals.

Forg, 27pA o

‘ *miscellaneous :

(D) One of these was a security guard in my office
kind to
everyone and it was easy to think of him as a friend.

building. (@) This man was consistently
During this time, I had two dogs, one of which was
very old, blind and deaf, with a bad heart. I couldnt
leave him at home alone so I began sneaking him and
my other dog into my office every day. My "partner in
crime" was the security guard, who became (e)the
lookout as 1 carried one dog and led the other
quickly inside and shut the door.
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